Mendip Country Practice – Patient Participation Group - Terms of Reference March 2016.
Under the terms of the GMS contract Mendip Country practice is committed to organizing a PPG in the following terms:

The purpose of the Patient Participation Group (PPG) is to ensure that patients and carers’ are involved in decisions about the range, shape and quality of services provided by their practice.

 The requirement aims to promote the proactive and innovative involvement of patients and carers’ through the use of effective PPGs and to act on a range of sources of patient and carer feedback in order to improve the services delivered by the practice.

 The role of the PPG includes:

 being a critical friend to the practice

 advising the practice on the patient perspective and providing insight into the responsiveness and quality of services

 Encouraging patients to take greater responsibility for their own and their family’s health

 carrying out research into the views of those who use the practice

 organising health promotion events and improving health literacy

 ongoing communication with the patient population.

The present patient-members of the pre-existing PPG are happy to work together with the medical and administrative staff of MCP in furtherance of the above role. 

It is further understood that PPG patient-members:

· shall be currently registered patients at the MCP;

· shall neither seek nor receive any preferential treatment by the MCP;

· shall keep confidential any information they may receive in confidence and 

· shall not raise or discuss individual cases or complaints at PPG meetings.

· PPG shall aim to meet quarterly – more or less frequently as circumstances demand.

· PPG members shall once a year report to the body of patients and to the partners of the MCP on the PPG’s actions in the past year and those planned for the year to come.

· Mendip CP staff will ensure that the PPG is consulted and informed in such a way as to perform its role of informing and consulting the wider patient body on significant events or developments.

· Patient-members will offer themselves to the wider patient body as a source of information and conduit of proposals or concerns. 

· PPG members shall liaise as appropriate with other groups in order to further the interests of Mendip CP and its patients.
· All PPG members will be courteous and respectful to each other, to external attendees and to staff at all times. 
· Each member should make every effort to attend each meeting and if unable to should send apologies to the secretary in advance.
· In the event of discourteous or disrespectful behaviour or persistent non-attendance members may be removed from the group. This may be at the request of MCP or by one or more members and following discussion any decision will be by majority show of hands.

· All members of the PPG agree to be bound by the Terms of Reference above and any subsequent amendment thereof.
Agreed by PPG Members on 10th March 2016. 
